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Dear friends,

Seafarers are at the heart of greening the maritime
industry. The challenge for the ITF and its affiliated
seafarer unions is making sure that there is a just
transition which protects seafarers’ labour rights and
working conditions while skilling them for the jobs of the
future. Seafarers’bulletinlooks at the opportunities this
provides for seafarer supply countries. We also examine
how the industry has to change.

We know that gross human rights violations occur
daily at sea. We unveil two important ITF initiatives
to ensure that companies fulfil their moral and legal
responsibilities for seafarers’ rights in their supply
chains by working constructively with us.

Seafarers’ bulletin highlights new protection for
seafarers who are abandoned, and urges you to act
swiftly if you think you are at risk of being abandoned.

Seafarers whose vessels areinvolvedinincidents at sea
are atrisk of being scapegoated. If this happens to you,
read how our newly-updated criminalisation toolkit for
seafarers can help you.

seafsupport@itf.org.uk

new protection for seafarers

who are abandoned, and

;] urges you to act swiftly if you
 think you are at risk of being

abandoned.”

Our inspectors and contacts work tirelessly to assist
seafarers in trouble. Seafarers’ bulletin features a
handful of the cases they have assisted with in 2023. It
also introduces the newest members of the team, and
shines a spotlight on those inspectors who are the only
onesintheir countries.

All the essential information you need about how to
contact an ITF inspector and how they can help you,
together with advice on contracts, your legal rights,
and avoiding scams, is contained in the 12-page pullout
section.

As we start 2024, commercial ships are still coming
under attack in the Red Sea. We applaud the decision
of some leading shipping companies to reroute their
vessels to avoid putting seafarers’ lives at risk. We
appreciate that this will potentially add weeks to the time
seafarers will be at sea butitis vital that crew health and
safety is put above the cost of oil and transport.

In solidarity,

Stephen Cotton
ITF general secretary

www.itfseafarers.org #ITFseafarers



4 FOC

The ITF FOC campaign

in numbers

As at 31 December 2023

Total number of vessels inspected broken down into
number without problems and number with problems.
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1 Start seafarer '
training now for
greener maritime

Countries which invest early in equipping
seafarers for jobs in maritime’s greener future
willseesignificant socio-economic benefits,
says Kulsoom Jafri, ITF lead campaigner,
seafarers and inland navigation

Just three years ago, trade unions, employers,
governments, and the wider maritime industry tried
to find solutions for the uncertainties seafarers faced
because of the Covid-19 pandemic. It soon became
clearthatinstead of trying to come together, the maritime
industry found solutionsin silos.

seafsupport@itf.org.uk

This was a major lesson. And with the climate crisis
upon us, we cannot afford to remain fragmented. It is
essential that governments, companies and seafarers’
unions come together for the solution to achieving ajust
transition.

We are witness to extreme weather disasters. Droughts
in East Africaand Central America, floods in South Asia,
wildfires in Australia — leaving people to evacuate their
homes, and face the risk of poverty and hunger — are
undeniable proof that we all have a moral duty to do our
part for a sustainable future.

www.itfseafarers.org #ITFseafarers



m FEATURE GREENER MARITIME

A just transition for seafarers

The global shippingindustry accounts for three percent
of global greenhouse gas emissions. It must face up
toits role in climate change and be accountable for
its emissions. But it must also take a leading role as a
decarbonisingindustry.

We know that the world’s nearly two million seafarers
are key to powering the maritime industry through a
successful transitionto a zero-carbon future. Seafarers
must have a say on that future: workers must be
represented on all the key bodies driving this change at
bothinternational and national levels.

The ITF and its affiliated unions will ensure that we
implement ajust transition so that green practicesinthe
maritime industry do not negatively affect the seafarers
werepresent.

Thisincludes moves towards automated vessels, which
was a hot topic at the International Maritime Organization
(IMO) in 2023. Trade unions have the opportunity to
shape those discussions and lobby for worker protection
while encouraging technology that supports — not
replaces—our seafarers.

We believe that seafarers should have jobs with strong,
secure agreements; fully funded training and retraining
at no cost to the seafarer; vessels that are safe to work
on;and aplanet thatis safe tolive on.

ITF Seafarers’ Bulletin 2024

Maritime business model must change
Fromthe|TF’s perspective, the maritime business model
must change. We know thisindustry is confrontingahuge
environmental transformation, so now is the perfect time
for businessestoincorporate the welfare and wellbeing
of workers into employment decisions. Employment-
related decisions need to be made in the interests of
workers — not just shareholders, executives and profits
—because there is too much at stake for us allas human
beings.

Moves are underway at the IMO to consider a target of
net zero emissions for shipping by 2050, in line with the
1.5°C goal of the Paris Agreement. To meet this target,
research commissioned by the Maritime Just Transition
Task Force (MJTTF) has found that up to 800,000
seafarers could require additional training by the mid-
2030stousethe new fuels.

The MJTTF was established during COP26 in
November 2021 by the ITF, the International Chamber
of Shipping (ICS), the United Nations Global Compact,
the International Labour Organization (ILO) and the IMO.
It has developed a 10-point action plan focused on five
key areas:

« Strengthening global training standards

« Ensuring a health and safety firstapproach

« Championing diversity, equity andinclusion
 Delivering fair training

 Investinginskills



Labour standards core to just transition
Labour standards are at the core of a just transition. It is now
moredifficult for governments and employers to say no to labour
standards when seafarers’ unions tell them that improving
conditions and training standards is about a just transition.

This is also crucial for the current review of the Standards of
Training, Certification and Watchkeeping for Seafarers (STCW)
conventionand code. Training for decarbonisationis playing a
major role in the review —with significant buy-infrom allindustry
players. The MJTTF is developing a decarbonisation baseline
training framework and learning materials, in partnership with
the IMO.

Just transition is now established in climate policy. The 2023
ILO International Labour Conference had strong conclusions
on just transition, including the need for collective bargaining
and social dialogue. And in July 2023, seafarers’ unions won
landmark commitments to a just transition for the world’s
maritime workforce as part of the IMO’s decision to adopt its
Revised Greenhouse Gas Reduction Strategy.

This revised strategy is a historic recognition by the IMO that
seafarers, and their health and safety needs, are critical to
meeting shipping’s decarbonisation challenge. It means the
IMO will need to review seafarer training instruments and
guidance, as well as ensuring that all new zero, or near-zero,
emissions technologies are safe for maritime workers and all
affected communities.

Opportunities for seafarer supply countries
As the global demand increases for seafarers able to handle
new technologies, and low and zero-carbon fuels, such as
hydrogenand ammonia, itis becoming very clear that seafarer
supply countries which invest early in equipping seafarers for
jobs in maritime’s greener future will see significant socio-
economic benefits.

And early investment would also minimise risk and human
error along the supply chain when transitioning to new fuels
and technologies.

These opportunities have been highlighted throughout 2023
at a series of maritime industry conferences in Ghana, Kenya,
and the Philippines.

Conference participantsin Africa heard that the continent could
cementits place as apotential new crewing frontier for shipping,
providing a highly skilled workforce in decent, fairly paid jobs
which includes more women seafarers. While participantsin
the Philippines — which trains more seafarers than any other
country —were told that the nation’s ability to shift its training
systems towards low and zero-carbon will impact the global
maritime sector.

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers



Stories from the frontline

Freezing Russian
ships punishes
seafarers for
government actions

The vessels have been frozen since their arrival in
French ports on 2 March 2022 — the Vladimir Latyshev
in Saint Malo, the Victor Andryukhin in Fos-sur-Mer.
The registered owner is JSC GTLK in Russia but the
beneficialowner and manager is Moscow-based Alpha
LLC.France heldthe vessels under EU sanctions against
Russia over the invasion of Ukraine.

Crew changes are taking place regularly —although | had
to obtain the Schengen visas for five relievers stranded
at Charles de Gaulle airport in March 2023. But being
stuckinaportduringasix-month contractis not what the
seafarers want, and their Russian wages to do not allow
them to do very much, particularly as they are unable to
withdraw cash locally.

Being Russian in a European country at the moment is
not so easy —at the beginning some seafarers were even
afraid togoashore. We are worried for the welfare of the
seven seafarers currently on board the Vladimir Latyshev
and the 10 on board the Victor Andryukhin, as tempers
can fray and promiscuity on board may rise.

" VLADIMIR
LATYSHEV

TAGANROE
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[ regularly visit the Vladimir Latyshev to keep an eye on
the conditions and morale of the seafarers. Thisincludes
ensuring — along with the local authorities — that owner
Alpha LLC is still delivering provisions and water, and
keeping the bunkering flowing. | also check that their
wages are being paid.

So far, the owner has complied with its responsibilities
towards the seafarers but thereis uncertainty about how
long this will continue if the situationis not resolved. The
EU sanctions risk bankrupting the company, in which
case the seafarers would be abandoned. The caseis
stuck in unnecessarily long court proceedings. That is
why we are calling for adiplomatic solution to achieve an
honourable way out.

The longer the case drags on, the more normalised the
ships’ situationbecomes, and thisincreases therisk that
the seafarers get forgotten.

It seems unbelievable, but a Syrian seafarer has
been abandoned for over 11 years. Mohamed
Arrachedi, ITF FOC network coordinator
(Arab World and Iran), describes his plight as a
maritime industry scandal

ITF Seafarers’ Bulletin 2024

This is an incredible and sadly notorious case of
abandonment. Syrian seafarer Abdul Naser Salehjoined
the Al Maha (formerly the Jeddah Palace) as engineer
in2012,and he has not been paid since 2015. Attheend
of December 2023 he was owed USD198,600. This is
aclear case of modern slavery.

He has been tricked and cajoled by the shipowner into
remaining in his post, while other crew members have
come andgone. He is extremely worried about his family
in Egypt and Sudan, who rely on his income, as he has
been unable to support them. He cannot sleep, he is
tired and he is both physically and mentally unwell.



dire C|rcumstances when they were abandone

Sandra Bernal, ITF FOC network coordlnatof (As;a
Pacific), reports on the coordinated efforts to ags_ls_t :

the seafarers and get them home

The Mega Speed cargo ship, owned by Sea Lion
Shipping and registered under the Marshall Islands flag,
was sailing through the waters of Southeast Asiawhenit
was abandoned by its owners. The vessel was arrested
in Thailand for pollution on 15 July 2023. Its dedicated
crew — hailing from Bangladesh, India, Malaysia, and
Myanmar —were left stranded without pay for over three
months.

The crew, already grappling with the challenges of life at
sea, faced uncertainty about their future, and the stress
of their predicament weighed heavily on their minds.

Intimes like these, it's organisations like us that stepup to
support seafarers indistress. Along with the invaluable
assistance of our contactsin Thailand, Reverend Dave
Hinay from the Mission to Seafarers, and our affiliates
from SMOU (Singapore Maritime Officers Union), the
ITF took swift action to address the crew’s urgent needs.

Reverend Hinay played a crucial role in assisting us to
arrange shore leave for the Mega Speed crew. This

respite allowed them to step onto solid ground, breathe
fresh air, and briefly escape the confines of their
vessel. It provided a much-needed break from their
dreadful situation and offered some solace amidst the
uncertainty.

He has also beenin touch with the crew and, along with
the ITF, continues tirelessly to engage with the vessel's
management to ensure that the crew receives the wages
they rightfully deserve, in accordance with the Maritime
Labour Convention (MLC).

In December, the owner finally appointed a
representative to travel to Thailand and take over the
vessel fromthe charterers. The crew was paid the wages
they were owed and returned home safely after months
of being abandoned in Thai waters.

Read more about Sea Lion Shipping abandoning its
crews onpage 20.

The shiphasbeeninJeddah Port, Saudi Arabia since 15
June 2022 - and Saleh has not been able to get off the
vesselor goashore since. In April 2023 four new Syrian
seafarersjoinedthe vessel, bringing the total crew to five,
and by the end of December none of themhad received
any wages.

Worst of all for Saleh, there are no signs of a solution,
despite persistent and continuing efforts by the ITF to
urge action by those who have responsibilities to the
seafarer under international law.

The shipowner, Abalkhail Marine Navigation, has

seafsupport@itf.org.uk

completely ignored our attempts to open serious
negotiations. Tanzania, the flag state, has responded
only once to sayit was ‘lookingintothe case’ but thereis
no evidenceitisdoinganything. And the contacts taking
place now with the Saudi Arabian maritime authorities
have not yet led to a solution.

Saleh is a victim of impunity and indifference. His
situation is intolerable and cannot be normalised. The
maritime industry should be ashamed that this situation
has been allowed to dragonfor allthese years. The ITF
continues to demand urgent action for Saleh to be paid
and repatriated.

www.itfseafarers.org #ITFseafarers



LIFE AT SEA

Apollo Offshore
forced to pay year’s
owed wages

A case that had supposedly been resolved in
2022 reared its ugly head again a year later,
leading to concerted action by three ITF
inspectors, as Andreas Husa in Norway explains

The original contact with the crew of the Apollo Moon
came as anemailtome on 20 June 2022 from the 2nd
officer. He told me that the vessel had lost manoeuvring
and engine power, and was drifting close to offshore
installations. There were no freezers on board so all
the crew’s food had to be stored on the deck. And the
cost of being repatriated was being deducted from his
salary.

The vessel was owned by Apollo Offshore and
chartered by Shearwater,a Norwegian operator in the
offshore sector. At the charterer’s insistence, it was
covered by a special agreement with the Norwegian
Seafarers’ Union.

| contacted the local port state control (PSC), and a
week later we carried out a joint inspection of the
Apollo Moon in the port of Bergen. The PSC noticed
that the main engine had undergone major repairs
without any notice being given to the class company,
and immediately detained the ship.

Thisvisit coincided with ITF Norway’s week of actionin
Bergen, soland my colleagues from Tromso and Oslo
went through all the documents. We discovered that
Apollo Offshore was not paying wages in accordance
with the North Sea offshore standard. Instead, it was
paying the seafarers at an old rate.

Broken light ih a cabin
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Shearwater was due to pay for the charter at the end
of June, so we agreed that Apollo Offshore could pay
the owed wages — totalling USD17,260 — at the start
of July. On 29 June, Apollo Moon lost the charter
contract and went for cold lay-up in London.

All sorted. Or so | thought. A year later, in June
2023, | was tipped off that Apollo Offshore had
got a charter for the Apollo Moon with a French
company. | immediately contacted my colleague
Corine Archambaud in France, who found out that
the charterer was SeaOwl, with whom she had a
good relationship.

| also discovered that Apollo Offshore had not paid
the seafarersin Norway in 2022 as agreed. SeaOw/|
did not want to be associated with a company
practicing modern slavery, so it demanded that
the owner paid all the owed wages to the Apollo
Moon crew. Apollo Offshore eventually agreed,
and transferred the money — now a total of just
over USD21,310 —directly to ITF Norway, which in
turn completed payments to the seafarers on 20
September 2023.

“There were no freezers on board
so all the crew’s food had to be
stored on the deck. And the cost
of being repatriated was being
deducted from his salary.”

Missing smoke
detectorinmessroom

Food;%gg s_t_dred
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Inspectors always get crew’s
permission to name them or
use their images publicly, as
Romano Peric’s WhatsApp

When a captain detained on a ship in Albania
called the ITF for help, Romano Peric, the
federation’s FOC coordinator for Croatia,
travelled to the country to investigate and to help
the seafarer. Here is his account of the case

The product tanker Grace Felix was arrested by the
Albanian authorities on 14 February 2023, when it was
found to be carrying a cargo of 22,500 tons of oil. It had
allegedly been loaded from a Turkish-flagged tanker in
Kalamata, Greece.

Captain Alexey Smaznov, master of the Grace Felix for 12
years, was imprisoned on suspicion of trying to smuggle
oil of Russian origin.

Russian refined petroleum products have been banned
in the European Union since 5 February 2023. As a
candidate for EU membership, Albania has already
aligned its sanctions policy with the European Union.
Since the sanctions were introduced, the waters near
Kalamata have become a hub for the transfer of Russian
oilfrom ship to ship. Based onintelligence data, the police
suspect that the shipment to the Grace Felix originally
came from Russia.

seafsupport@itf.org.uk
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| visited the ship and crew on October 17, spoke with
the captain and reviewed the documents. Smaznov
had initially been imprisoned but the authorities
allowed him to return to the ship and be detained on
board, without the right to leave the country. He told
the authorities from the start that the last refuelling
operation had been no different from any other.

The evidence led me to establish that this case was
a clear example of a seafarer being criminalised.
The shipowner hired a lawyer to represent both the
company and the captain in court. The first hearing
was postponed. At the next hearing, on 23 October,
the court ordered that the captain be released. He
finally arrived home on 26 October.

If the captain had not turned to us, he might not have
been acquitted, as it is very hard for any seafarer on
their own to fight being criminalised. The involvement
of the ITF and the Seafarers’ Union of Croatiain cases
of criminalisation also helps toraise awareness about
the problem.

Read the advice for seafarers who are criminalised on
page 22.

www.itfseafarers.org #ITFseafarers



Filth and non-payment
- ITF action swiftly
resolves crew’s ordeal

When | boarded the Lady Rasha livestock carrier in Koper,
Sloveniaon 26 July 2023 and met the crew, | discovered that
none of the 18 Syrians and one Egyptian had anemployment
contract. They did not maintain any records of working and
rest hours, and they were not provided with payslips. One
seafarer was only 16 years old, yet the ship’s flag (Tanzania)
stipulated a minimum age of 18. They had been on board for
one month.

| was shocked by the crew’s accommodation area. The
corridors had no working lights so | had to use my phone’s
torch to see where | was going. There were thousands and
thousands of flies everywhere, onthe food, in the cabinsand
toilets,and covering the seafarers. The communal toiletsand
showers were extremely dirty and smelly and the floor was
soaking wet, as they couldn’t turn off the water properly.
Therewas only one washing machine onboard—anditwasn't
working. The ship was totally unhygienic and represented a
serious health hazard for the crew.

Onboarding, | had met the charterer representative. He told
me that they had signed the charter party for three voyages
andwere likely to prolongit for another year. After everything|
hadjust seen,lwentback tohimandtold himthat the shipwas
adisaster zone. He asked me to show him. When he saw the
terrible conditions, he informed the company that the charter
party would be cancelled and that the vessel would only be
charteredfortherest of the current voyage so that the loaded
livestock cargo could be delivered to their destination.

| informed the port state control immediately but they were
unable to come on board. However, the agent boarded
and | told him to buy at least 50 fly traps and a new washing
machine, which he did.

In response to my request, the company sent SEAs for all
the crew members, and | calculated how much they had to
be paid — it came to USD42,000 in total. Tanzania sent an
exemption for the young seafarer. The company put new
LED lights in the corridors and the shower cabins were
cleaned and painted. So when the ship sailed the next day
for Lebanon, all the crew had received their wages and their
living conditions had beenimproved.

| then worked with the company on all the documentation it
had to provide to the seafarers.

ITF Seafarers’ Bulletin 2024

Thankful Lady Rasha crew

Sources of advice
and support

If you are a seafarer with a problem onboard,
please contact seafsupport@itf.org.uk.

If you're working on afishing vessel and would
like assistance, please contact fishsupport@
itf.org.uk.

If youre in a port, use our new global
seafarers’ welfare centre index to find out if
there is a seafarer centre there. Seafarers’
centres can provide advice, someone to talk
to, facilities to contact home, and a place
where you canrelax away from the ship. Visit
https://www.itfseafarers.org/en/welfare-
directory-landing.

The ITF has developed a Seafarers’
Breach of Rights Index to identify and list
actions by shipowners, ship managers, flag
states or other parties that deny or abuse
seafarers’ basic human and trade union
rights, ignoring international conventions
that govern seafarers’ working and living
conditions on board. Read more at https://
www.itfseafarers.org/en/issues/seafarers-
breach-of-rights.
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Don’t fall for
recruitment
scams

Too good to be true

Most scams depend on offering jobs that require
few or no qualifications, or little training, but promise
high wages, large tips, or unusually good terms and
conditions. If the job looks too good to be true, it almost
certainlyis.

Requests for money

Scammers usually promise work in return for a bribe
or payment. The financial request normally comes
after you have provided a copy of your passport and
other personal documents, and just before the job
offerismade. You may be promised your money back
but you willNEVER getit. DO NOT PAY ANY THING.

These fraudulent requests may be disguised as:

¢ anagency, registration, or administration fee

- apayment for amedical examination or to aclinic
« apayment forvisaor passport processing

- animmigration fee, or a payment to a government
department

- apayment directly to a bank, perhaps so you can
joinacargo ship

- apayment forairfares tojoin a ship

SCAMS 13

Beware other types of fraud

Avoid websites that invite you to post your CV
or resume for free. Your personal details can be
used for identity fraud, particularly if a pretend
employer then asks you to send your passport
and other personal documentation.

Ignore any unsolicited (unexpected) job offer
that arrives by e-mail, through social media, or
via messaging apps. Be particularly wary on
Facebook — the major cruise lines and cargo
companies do not use Facebook to recruit
seafarers.

Refuse any request for a fee to have your job
application or CV circulated to prospective
employers. They may promise your money back
ifyoudon'tgetajob.It'salie.

Look at the regularly-updated Scam Alerts page
on www.itfshipbesure.org to see the names of
individuals and companies to avoid, as well as
fake email addresses and websites you should
stay clear of.

Look out for the use of box numbers and false
addresses.

Google the company name and ‘scam’, ‘fraud’ or
‘warning’.

The bottom line

You should never have to pay for work at sea. It is
illegal under the Maritime Labour Convention to
request advance payment for work on vessels. If
anything about a job offer looks wrong, stay well
away fromit.

“Arm yourself with the facts about scams, and do all you can to stay
safe from the fraudsters. They pretend they’re offering good jobs
but are really after your money or your identity.”

Steve Trowsdale, ITF inspectorate coordinator

Reportascamto the ITF

If you identify a scam, a fake email address, or a fake website — or you simply want our advice —
please contact us in confidence via email at jobscam@itf.org.uk.

Let the ITF guide you through the recruitment process -
visit www.itfshipbesure.org.

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers
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14| ABANDONMENT

Cases of seafarers being
abandoned continue to soar.
Seafarers’bulletinlooks at
why seafarers can hope to see
their situation resolved more
quickly, and shares advice

on how to protect yourself
against being abandoned

New guidance aims to
resolve abandonment
cases more quickly

The steeprise inrecorded cases of
abandonment has prompted the maritime
industry to adopt new guidelines on how to deal
with seafarers, reports Jonathan Warring, ITF
senior legal assistant

There has been a steep rise in the number of recorded
abandonment casesinrecentyears.In2023,132 cases
were reported to the International Labour Organization
(ILO)/International Maritime Organization (IMO)
database on reported incidents of abandonment — the
most in a year since the database began. The previous
record was 119 cases, in 2022.

In response to this rise, on 20 December 2022, the
joint ILO/IMO Tripartite Working Group adopted new
guidelines on how to deal with abandoned seafarers.
These were approved by the ILO’s Governing Body in
March 2023 and finally by the 110th session of the IMO’s
Legal Committee.

The guidelines aim to assist flag states, port states and
the governments of seafarers’ home states to resolve
cases of abandonmentinatimely manner whichreduces
the impact of the abandonment on the crew.

The ITF will promote the guidelines as a tool to help
resolve cases quickly and in the interests of seafarers.

The guidelines canbe found at on the ILO website here:
rb.gy/vapn35
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Protect yourself
against being
abandoned

When a shipping company goes broke
with crew on board unpaid and fearful of
what’s going to happen to them, it can be
hard for seafarers to know where to turn
for help. Follow this advice on how to help
yourself.

https://www.ilo.org/dyn/
seafarers/seafarersbrowse.home

abandonment@itf.org.uk

https://fagmlc.ilo.org/



https://www.ilo.org/sector/Resources/codes-of-practice-and-guidelines/WCMS_860595/lang--en/index.htm
https://www.ilo.org/dyn/seafarers/seafarersbrowse.home
https://www.ilo.org/dyn/seafarers/seafarersbrowse.home
mailto:abandonment%40itf.org.uk?subject=
https://faqmlc.ilo.org/

ThelTF reported 429 of these
and 3 were reported by 2 governments

Owedwages fromthe 129 cases
reported by the ITF is more than

1 32 AR T T USD12.1 million
B We have so far received more than

USD10.9 millionfrom

just @Q of these vessels

1,676 seafarers onabandoned vessels
complainedtothe ITF

Ofthese, over 4QQ were Indian crew,
making them the most abandoned nationality

Panama:23 Palau:12 Cameroon:11 StKitts & Nevis: 8
Unknown:8 Comoros:6 Tanzania:6 Togo: 6

seafsupport@itf.org.uk www.itfseafarers.org #|TFseafarers
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16| WOMEN IN MARITIME

Eliminating violence at work
IS everyone’s responsibility

Violence and harassment at work affects
seafarers’ ability to get and stay in jobs, and
harms their physical and mental wellbeing.
Women are also subject to gender-based
violence and harassment. Helene Netland,
ITF seafarers and inland navigation section
assistant, looks at how companies, unions and
seafarers can bring about change

ITF Seafarers’ Bulletin 2024

Convention 190 (C190) was adopted by the International
Labour Organization in June 2019 to ensure that
employment is based on safe and decent work. It
identifies the right of everyone to a world of work free
from violence and harassment, including gender-
based violence and harassment. And it provides a clear
framework for action by shipping companies, unionsand
seafarers to help end this behaviour.

C190 gives shipping companies a responsibility to
ensure that policies are in place to eliminate all forms of
violence and harassment on board their ships. Likewise,
unions and seafarers have a duty to help ensure that
inappropriate behaviour does not take place.



It gives seafarers the right to complain directly to the
master,and to external authorities where appropriate,and
it provides the right to be accompanied or represented
when making a complaint. These are embedded in the
Maritime Labour Convention2006 grievance procedure.

Seafarers’ unions can:

require that C190 language is included in collective
bargaining agreements;

negotiate workplace policies with companies and
ensure that education to prevent and address violence
and harassment are mandatory for everyone; and

put pressure on their governments to ratify and
integrate the ILO standardsinto national legislation.

Companies and seafarers’ unions can:

arrange training programmes for seafarers that
actively promote a workplace culture of equality and
mutual respect;

encourage open discussions about the impact
perpetrators have on the workplace and on the person
they are targeting; and

explain procedures for reporting and investigating
incidents.

The guidelines can help seafarers to:

recognise the early signs of bullying and harassment
in their colleagues — such as changes in behaviour,
isolation, low morale or poor work performance;

getactively involved as bystanders where they witness
these behaviours; and

encourage people who have experienced violence and
harassmenttoreportincidents without fear of retaliation.

“Violence and harassment

is apowerful barrier to
women’s equality which, if not
addressed, will undermine
any intervention toincrease
women’s employmentin

the sector. C190 provides

an important foundation to
ensure thatemploymentis
based on safe and decent
work, where no worker is left
unprotected.”

Claire Clarke, ITF acting
women transport workers and
gender equality officer

Five checks to make before you board a vessel

1. Ask to see the company’s health and safety policy, and check if it includes violence and harassment,
including gender-based violence and harassment, and if it provides a clear statement of zero-tolerance.

Does the health and safety policy embed a seafarer’s right to confidentiality?

Does the policy contain measures to protect complainants, witnesses and whistleblowers against

victimisation or retaliation?

Is the vessel covered by a collective bargaining agreement?

Does the agreement have measures to prevent, address and remedy violence and harassment, inline

with C1907?

Download the ITF’s ILO C190: A Transport Workers’ Toolkit at: rb.gy/zbximu.

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers


https://www.itfglobal.org/en/resources/ilo-c190-transport-workers-toolkit

18| HEALTH AND WELLBEING

Groundbreaking mental
health trainingin Arab
maritime academy

A leading maritime academy in the Middle East
and Africa has launched a groundbreaking
wellbeing and mental health training programme
for its staff, who will in turn train their students.
Dr Syed Asif Altaf, ITF’s global wellbeing
program coordinator, and Dr Captain Kazem
Agamy, director of the International Forum for
Maritime Transport, welcome the move

As one of the leading maritime academies in the
Middle East and Africa, the Arab Academy for Science,
Technology and Maritime Transport aims to create a
nurturing and supportive environment that prepares
students to thrive both personally and professionally in
the challenging maritime industry.

It is committed to producing well-rounded and resilient
seafarers who can contribute to a safe, efficient, and
sustainable maritime sector. One way it seeks to achieve
this is through collaborations with other institutes and
industrial bodies.

For example, the academy has joined forces with the
ITF to strengthen industry insights, training support,
and advocacy for seafarers’ rights. Together, they
have tailored a workshop for academy staff to learn
the methodologies and tools to manage mental health
effectively and prevent mental health crises. The staff
will in turn teach these approaches to their students.
The aimis to contribute to higher retention rates in the
industry and support the long-term career satisfaction
and success of future seafarers.

ITF Seafarers’ Bulletin 2024

Academy staff
participating in the
first mental health
training workshop

The workshop focuses on the particular challenges
of a career at sea — prolonged periods of isolation,
high workload, and exposure to stressful situations. It
explores how poor mental health can impact on safety
and productivity at sea because it impairs cognitive
functioning, concentration, and the ability to judge
situations effectively and make sound decisions under
pressure.

The workshop also teaches seafarers’ rights to decent
working conditions, fair wages and access to medical
care.

ITF inspectors in the Arab World know that when a
seafarer files a complaint under the Maritime Labour
Conventionitis usually because they are under systemic
pressure fromthe employer —perhaps being threatened,
or being confined to cabin as a punishment. This results
in huge psychological pressure, which affects the
seafarer’s mental and physical health.

Captain Mohamed Elmeligy, a retired lieutenant
commander of the Egyptian navy and currently alecturer
on maritime culture, leadership, and navigation at the
academy, told us that attending the workshop “was an
eye opener” for him.

He said, “| gained a deep understanding of the effects
of stress on the body. | learned that when dealing with a
diverse and multicultural environment, adapting to new
situations is key. To do this, one must first accept the
differences and then implement problem-solving and
resilience strategies to manage stress effectively.”
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Seafarers’bulletininterviews Carlos Muller,
president of both Brazilian union SINDMAR and
CONTTMAF, the transport union federation in
Latin America and the Caribbean

Ibegan my careerasacadetin1992 onboard achemical
carrier,and have spent 24 years working on board ships
as a merchant marine officer and later a captain, in
cabotage and international navigation.

In 2013, | was elected workers’ representative on the
administrative board of Transpetro, the transport arm
of the state-owned oil giant Petrobras. SINDMAR,
with whom | have been associated since my first day
as a seafarer, fully supported me, and invited me to
join its leadership in 2014. The valuable guidance |
received from its late president Severino Almeida Filho
motivated me to go ahead. He appointed me director
of international relations and | often assisted him with
SINDMAR and CONTTMAF activities at the ITF.

| was elected president in 2018, shortly after Severino
retired.lbeganmy termin 2019, onthe same day that the
Covid pandemic was declared in Brazil. Unfortunately
my first act as president was to seal our doors to in-
person activities, something that had only occurred
under the military regime, decades earlier. We started
working remotely and made a great effort to keep lines
of communication open with each other, our members,
and the authorities. Severino’s support for my election

seafsupport@itf.org.uk

made it easier for us to move forward in unity, as well as
developing the determination to fight for achievements
during a period that has proven to be incredibly
challenging for maritime workers around the world. |
am very proud that the union has managed to do this.

Acting jointly with organisations from other sectors
enables us to better convey workers’ issues to the
government and in our international activities. We
bring together 250 trade unions from the maritime,
ports, inland navigation, fisheries, aviation, and tourism
transportation sectors, representing more than half
of all workers in those industries in Latin America and
the Caribbean. In Brazil, around 90 percent of the
transportation of allimported and exported goods is
handled by the workers we represent.

A major challenge is defending cabotage in Latin
America, to ensure good jobs for local seafarers in
their own national waters. We are engaged in the
ITF campaign against flags of convenience and their
substandard conditions that undermine the work
environment for seafarers that we have struggled so
hardto build. Other priorities are toraise the participation
of women in our maritime industry and to ensure a just
transition for our transport workers.

www.itfseafarers.org #ITFseafarers
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GETTING HELP
Your ITF guide to

getting help
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Information
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Trade unions.

www.facebook.com/
itfseafarerssupport
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How to find an ITF maritime
affiliated unionor ITF
inspector

Your first point of contact should
be your union. If you are not a union
member, find out how to join one.
You cancheck ITF affiliated maritime
unions onwww.itfseafarers.org/en/

look-up.

ContactanITF inspector if youneed
helpimmediately, or if you're aunion
member and finding it difficult to get
hold of your union. All contact details
can be foundin this pullout guide.

If you have a mobile phone or tablet,
download your FREE ITF Seafarers
app now at www.itfseafarers.org/
seafarer-apps.cfm.

Use the app to:

- Find contact details for the
nearest ITF inspector, ITF
coordinator or ITF affiliated
maritime union.

» Lookupashipandcheckwhether
itis covered by anITF agreement
board before you signon.

» Check that your hours of rest are
in line with regulations.

Download a free QR code reader

on your smartphone, then scan this
code.

Available on

&

Howto contactthe ITF
Seafarers’ Supportteam
SMS/WhatsApp/Viber

+44 7523515097

Email seafsupport@itf.org.uk

Before you contact the ITF, ensure
you have the following information
ready:

About you

« Name

» Positiononboard
» Nationality

» Contact details

About the ship

+ Name

» Flag

IMO number

Currentlocation

» Number of crew and nationality

About the problem

» Describe the problem

« How long have you been on
board?

» Areall the crew experiencing the
same problem?


https://www.itfseafarers.org/en/look-up
https://www.itfseafarers.org/en/look-up
http://www.itfseafarers.org/seafarer-apps.cfm
http://www.itfseafarers.org/seafarer-apps.cfm
mailto:seafsupport%40itf.org.uk?subject=

Getting hired

Crewing agents

The Maritime Labour Convention, 2006 says that private crewing agencies must be regulated.
It prohibits charging seafarers fees for finding positions on board, illegal deductions from
wages, and blacklisting individuals. Shipowners must make sure the crewing agents they use
meet these standards.

Before you sign a contract

The best guarantee of proper conditions of employment at
sea s to only sign a contract drawn up in accordance with an \
ITF-approved collective agreement. Failing that, follow this
: L
ITF advice.

« Don'tstartworkonashipwithout

having a written contract.

Never sign a blank contract, or
one that binds you to any terms
and conditions that are not
specified or are not familiar to
you.

Check if the contract refers
to a collective bargaining
agreement (CBA). If it does,
read the CBA, and keep a copy
of it with your contract.

Make sure that the duration of
the contractis clearly stated.

Don't sign acontract that allows
the shipowner alone to change
the contractual period — such
changes should be by mutual
consent.

Ensure that the contract
clearly states the basic wages
and basic working hours.
The International Labour
Organization (ILO) states that
basic working hours should be
amaximum of 48 per week (208
per month).

will be paid and at what rate.
The ILO states that all overtime
should be paid at a minimum of
1.25 x the normal hourly rate.

Ensure that the contract clearly
states how many days’ paid
leave per monthyouwillget. The
ILO states that it should not be
less than 30 days per year (2.5
days per calendar month).

Make certain the contract
separately itemises payments
for basic wages, overtime and
leave.

Never sign a contract that
makes you responsible for
paying any portion of joining or
repatriation expenses.

Don'tsignacontractthatallowsthe
shipowner to withhold or retain
any portion of your wages —you
should be paidin full at the end of
each calendar month.

If your employment contract
does not include details of
additional benefits, try to
get confirmation in a written

in the event of sickness or
injury, death, loss of the vessel
(including loss of personal
effects), and premature
termination of the contract.

Don’t sign a contract that
contains any clause that
restricts your right to join,
contact, consult with or be
represented by a trade union
of your choice.

Check the conditions and notice
period for the termination of
your contract.

Any contract/agreement
that you enter into voluntarily
would be considered legally
binding in most jurisdictions.
So, keep copies of your
contract, payslips and other
correspondence from the
shipowner and manning agent
(even after you have finished
working on the vessel) as
evidence if you need to make a
claimforwages or compensation

Tofind out if your ship is covered by

agreement or contractual anITF-approved agreement, visit
entitlement of what https://www.itfseafarers.org/en/
compensation will be payable look-up.

+ Make sure that the contract
clearly stipulates how overtime

seafsupport@itf.org.uk www.itfseafarers.org #ITFseafarers
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INSPECTOR CONTACTS

NAME

Hassen Mellis

Roberto Jorge Alarcén

lan Bray

Matt Purcell

Brian Gallagher

Dan Crumlin

Jack McCabe

Christian Roos

Marc Van-Noten

Rino Huijsmans

Ali Zini

Renialdo de Freitas

Vladimir Miladinov

Karl Risser

Kyle Campbell

Nathan Smith

Rodrigo Pinto Aguero

Miguel Sanchez Enciso

Romano Peric

Luka Simic

Milko Kronja

Christiana Efstratiou

Peter Hansen

Jaanus Kuiv

Kenneth Bengts

JanOrn

Patrick Kuronen

Pascal Pouille

Corine Archambaud

Geoffroy Lamade

Laure Tallonneau

ROLE

Inspector

Coordinator

Coordinator

Assistant Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Assistant Coordinator

Inspector

Coordinator

Inspector

Inspector

Inspector
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COUNTRY

Algeria

Argentina

Australia

Australia

Australia

Australia

Australia

Belgium

Belgium

Belgium

Brazil

Brazil

Bulgaria

Canada

Canada

Canada

Chile

Colombia

Croatia

Croatia

Croatia

Cyprus

Denmark

Estonia

Finland

Finland

Finland

France

France

France

France

PORT

Algiers

Rosario

Fremantle

Melbourne

Brisbane

Sydney

Port Hedland

Zeebrugge

Antwerp

Antwerp

Paranagua

Santos

Varna

Halifax

Montreal

Vancouver

Valparaiso

Barranquilla

Dubrovnik

Rijeka

Sibenik

Nicosia

Copenhagen

Tallinn

Helsinki

Turku

Helsinki

Dunkirk

Le Havre

St Nazaire

Brest

MOBILE PHONE

+213 559407 839

+54 91144145687

+61403 325 376

+61418 387 966

+61414799 134

+61400 418 871

+61410 390 081

+32486123890

+32 475775700

+32473973195

+554199998 0008

+5513 997610611

+359 887 888 921

+1902 2374403

+1514 260 5953

+1604 7915216

+56 9 9433 4143

+57310 6573399

+385 99 266 2885

+385 97793 9521

+38598 336 590

+357 96673087

+4530 58 24 56

+37252 37907

+358 40 4551229

+358 4052333 86

+358 40178 7774

+33680239586

+336 85522767

+33660301270

+336 85655298

E-MAIL

mellis_hassen@itf.org.uk

alarcon_roberto@itf.org.uk

bray_ian@itf.org.uk

purcell_matt@itf.org.uk

gallagher_brian@itf.org.uk

crumlin_dan@itf.org.uk

mccabe_jack@itf.org.uk

roos_christian@itf.org.uk

van-noten_marc@itf.org.uk

huijsmans_rino@itf.org.uk

zini_ali@itf.org.uk

defreitas_renialdo@itf.org.uk

miladinov_vladimir@itf.org.uk

risser_karl@itf.org.uk

campbell_kyle@itf.org.uk

smith_nathan@itf.org.uk

pintoaguero_rodrigo@itf.org.uk

sanchez_miguel@itf.org.uk

peric_romano@itf.org.uk

simic_luka@itf.org.uk

kronja_milko@itf.org.uk

efstratiou_christiana@itf.org.uk

hansen_peter@itf.org.uk

kuiv_jaanus@itf.org.uk

bengts_kenneth@itf.org.uk

orn_jan@itf.org.uk

kuronen_patrick@itf.org.uk

pouille_pascal@itf.org.uk

archambaud_corine@itf.org.uk

lamade_geoffroy@itf.org.uk

tallonneau_laure@itf.org.uk



_ ROLE COUNTRY PORT MOBILE PHONE E-MAIL

Merab Chijavadze
Sven Hemme

Susan Linderkamp
Hamani Amadou
Markus Wichmann
Catherine Haizel
Anthony Patten
Helen Meldrum
Liam Wilson
Matthew Parsonage
Costas Halas

Jason Lam Wai Hong
Jonas Gardarsson
Harshada Bhamre

K Sreekumar

Mohammad Gulam Ali
Ansari

Sushil Narendra
Deorukhkar

Evelina Saduikyte
Jim McVeigh

Assaf Hadar
Francesco Di Fiore
Gianbattista Leoncini
Mariano Cannioto
Michele Innocenti
Paola Cervetto
Paolo Siligato
Raffaele Formisano
Fusao Ohori
Shigeru Fujiki
Yoshihiro Toyomitsu

Betty Makena Mutugi

seafsupport@itf.org.uk

Inspector

Coordinator

Assistant Coordinator

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Inspector

Coordinator

Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Coordinator
Inspector
Inspector

Inspector

Georgia

Germany

Germany

Germany

Germany

Ghana

Great Britain

Great Britain

Great Britain

Great Britain

Greece

Hong Kong,
China

Iceland

India

India

India

India

Ireland

Ireland

Israel

Italy

Italy

Italy

Italy

Italy

Italy

Italy

Japan

Japan

Japan

Kenya

Batumi

Bremerhaven

Bremen

Rostock

Hamburg

Tema

Southampton

Aberdeen

Newcastle

Liverpool

Piraeus

Hong Kong

Reykjavik

Mumbai

Chennai

Haldia

Mumbai

Cork

Dublin

Haifa

Genoa

Taranto

Palermo

Livorno

Genova

Trieste

Naples

Tokyo

Chiba

Tokyo

Mombasa

+9955 93261303

+49 15127037384

+4915112 666 006

+49170 7603862

+49 15118868438

+233 266 457793

+447706312270

+447502 563 470

+447539171323

+447584 458 291

+30 6944 297 565

+852 97353579

+354 89279 22

+9199679 27334

+919381001311

+918583977441

+918424843282

+353 870512034

+353 87 4174437

+972 522977127

+39 331670 8367

+39335482703

+39 3286965446

+39 345808 9685

+39 3389318043

+39 3484454343

+39 335361889

+8190 6949 5469

+8190 9826 9411

+8190 5306 2494

+254 721425828

www.itfseafarers.org #TFseafarers

chijavadze_merab@itf.org.uk

hemme_sven@itf.org.uk

linderkamp_susan@itf.org.uk

amadou_hamani@itf.org.uk

wichmann_markus@itf.org.uk

haizel_catherine@itf.org.uk

patten_tony@itf.org.uk

meldrum_helen@itf.org.uk

wilson_liam@itf.org.uk

parsonage_matthew@itf.org.uk

halas_costas@itf.org.uk

lam_jason@itf.org.uk

gardarsson_jonas@itf.org.uk

bhamra_harshada@itf.org.uk

kumar_sree@itf.org.uk

ansari_mohammadali@itf.org.uk

deorukhkar_sushil@itf.org.uk

saduikyte_evelina@itf.org.uk

mcveigh_jim@itf.org.uk

hadar_assaf@itf.org.uk

difiore_francesco@itf.org.uk

leoncini_gianbattista@itf.org.uk

cannioto_mariano@itf.org.uk

innocenti_michele@itf.org.uk

cervetto_paola@itf.org.uk

siligato_paolo@itf.org.uk

formisano_raffaele@itf.org.uk

ohori_fusao@itf.org.uk

fujiki_shigeru@itf.org.uk

toyomitsu_yoshihiro@itf.org.uk

mutugi_betty@itf.org.uk




Helping seafarers
around the world

Reykjavik

ITF HEAD OFFi;

Charleston Casablanca

Tampa Las Palmas @

~ " @SanJuan
Dakar

ITF HEAD OFFICE
LONDON, UK
Tel: +44(0) 20 74032733

Email: mail@itf.org.uk D ITF AMERICAS

ETF EUROPE Valparaiso .
BRUSSELS, BELGIUM P ontevideo
Tel: +32(0) 228546 60

Email: etf@etf-europe.org

ITF AMERICAS

RIO DE JANEIRO, BRAZIL
ITF Americas
Email:itf_americas@itf.org.uk
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Piraeus
Valletta “. Nicosiae.

Port Hedland

Brisbane

Sydney
elbourne
' / Wellington

Fremantle

ITF AFRICA ITF ASIA PACIFIC
NAIROBI, KENYA SINGAPORE
Tel: +254 20374 2774/5 Tel: +65 6379 5691

Email: nairobi@itf.org.uk

ITFARABWORLD
AMMAN, JORDAN

Tel: +962 (0) 6 5821366
Email: arab-world@itf.org.uk

seafsupport@itf.org.uk www.itfseafarers.org #ITFseafarers




INSPECTORCONTACTS CONT.

NAME

Moon Hyeokjin

Leo Hwang

Youngin Kim
Norbert Petrovskis
Andrey Chernov
Hakimah Saiful Bahri
Paul Falzon

Enrique Lozano Diaz

Jose Antonio Ramirez
Pelayo

Tomislav Markolovi¢
Hamid Rachik

Han Bo Tun

Aswin Noordermeer
Debbie Klein

Gijs Mol

Koen Keehnen
Grahame McLaren
Goodlife Okoro
Angelica Gjestrum
Andreas Husa

Truls M Vik Steder
Yngve Lorentsen
Carlos Sandoval
Arvin lvan Peralta
Nino Mike Torrevillas
Adam Mazurkiewicz
Grzegorz Daleki
Jodo de Deus Gomes Pires
Jose A. Claudio Baez
Adrian Mihalcioiu
Seydina Ousmane Keita
Luz Baz

Esteban Pereda
Gonzalo Galan

Marc Marti Gil

ROLE

Coordinator
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector

Inspector

Inspector

Inspector
Inspector
Contact
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Coordinator
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector
Coordinator
Inspector
Inspector
Inspector
Inspector
Inspector
Coordinator
Inspector
Inspector

Inspector
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COUNTRY

Korea, Republic of
Korea, Republic of
Korea, Republic of
Latvia

Lithuania
Malaysia

Malta

Mexico

Mexico

Montenegro
Morocco
Myanmar
Netherlands
Netherlands
Netherlands
Netherlands
New Zealand
Nigeria
Norway
Norway
Norway
Norway
Panama
Philippines
Philippines
Poland
Poland
Portugal
Puerto Rico
Romania
Senegal
Spain

Spain

Spain

Spain

PORT

Busan
Incheon
Busan

Riga
Klaipeda
Kuala Lumpur
Valletta

Veracruz

Manzanillo

Bar
Casablanca
Yangon
Rotterdam
Rotterdam
Rotterdam
Rotterdam
Wellington
Lagos

Oslo
Bergen
Porsgrunn
Tromso
Panama City
Manila
Cebu
Szczecin
Gdynia/Gdansk
Lisbon
SanJuan
Constantza
Dakar

Vigo

Bilbao

Las Palmas

Barcelona

MOBILE PHONE

+8210 4444 8436

+8210 6525 3557

+8210 9288 0815

+371292 15136

+370 699 28198

+6012 6236447

+356 79969670

+52 2291859935

+52 314172 8089

+38269 032 257

+21266374 34 84

+959 250143 678

+316 53 337522

+316 53182734

+3162289 0877

+31624 336109

+64 212921782

+234 806 846 8607

+47977 29 357

+4797532446

+4790 98 04 87

+47 414 01222

+507 6167 2829

+63919 096 7187

+63 906 069 8030

+48501539329

+48 514 430 374

+35191936 4885

+1787318 0229

+40722 248 828

+221776926408

+34 660 682 164

+34688755335

+34 638809 166

+34 699 550 578

E-MAIL

hyeokjin_moon@itf.org.uk
hwang_leo@itf.org.uk
youngin_kim@itf.org.uk
petrovskis_norbert@itf.org.uk
chernov_andrey@itf.org.uk
bahri_hakimah@itf.org.uk
falzon_paul@itf.org.uk

lozano_enrique@itf.org.uk

ramirez_jose@itf.org.uk

markolovic_tomislav@itf.org.uk
rachik_hamid@itf.org.uk
tun_han@itf.org.uk
noordermeer_aswin@itf.org.uk
klein_debbie@itf.org.uk
mol_gijs@itf.org.uk
keehnen_koen@itf.org.uk
mclaren_grahame@itf.org.uk
okoro_goodlife@itf.org.uk
gjestrum_angelica@itf.org.uk
husa_andreas@itf.org.uk
steder_truls@itf.org.uk
lorentsen_yngve@itf.org.uk
sandoval_carlos@itf.org.uk
peralta_arvin@itf.org.uk
torrevillas_ninomike@itf.org.uk
mazurkiewicz_adam@itf.org.uk
daleki_grzegorz@itf.org.uk
pires_joao@itf.org.uk
baez_jose@itf.org.uk
mihalcioiu_adrian@itf.org.uk
keita_seydina@itf.org.uk
baz_luz@itf.org.uk
pereda_esteban@itf.org.uk
galan_gonzalo@itf.org.uk

marti_marc@itf.org.uk



NAME

Pedro Damian Esteban
Ranjan Perera
Fredrik Bradd
Goran Larsson
Haakan Andre
Tse-Ting Tu

Kenan Dinc

Nataliya Yefrimenko
Dwayne Boudreaux
Enrico Esopa

Ryan Brazeau
Barbara Shipley
Corey Connor

Cyrus Donato

Eric White

Joshua Bobic

Sam Levens

Shwe Tun Aung

Mohamed Arrachedi

Sandra Bernal

Lucien Razafindraibe

Adan Suarez

seafsupport@itf.org.uk

ROLE

Inspector
Inspector
Coordinator
Inspector
Inspector
Inspector
Inspector
Inspector
Coordinator
Coordinator
Coordinator
Inspector
Inspector
Inspector
Inspector
Inspector
Inspector

Inspector

FOC Network
Coordinator

FOC Network
Coordinator
FOC Network
Coordinator

Inspector/FOC Network
Coordinator

COUNTRY
Spain
SriLanka
Sweden
Sweden
Sweden
Taiwan, China
Tirkiye
Ukraine
USA

USA

USA

USA

USA

USA

USA

USA

USA

USA

Arab World & Iran

Asia Pacific

Africa

Latin America &
the Caribbean

PORT

Algeciras
Colombo

Gavle
Gothenburg
Norrkoping
Kaoshiung
Mersin

Odessa

Gulf Coast

East Coast
West Coast
Baltimore/Norfolk
Charleston
Seattle

Tampa

LA-S California
San Francisco

Houston

MOBILE PHONE

+34618 842905

+9477 3147005

+46 761006445

+4670 626 7788

+4670574 2223

+886 988513979

+90531023 0109

+38050 336 6792

+1504 4421556

+1201417 2805

+1971500 8596

+1202 412 8422

+1843 469 5611

+1503 954 4659

+1813-576 9805

+1310 808 7135

+1415 490 8956

+1713 447 0438

+34629 419 007

+61410 541763

+254789 007 558

+598 99 569 656

E-MAIL

esteban_pedro@itf.org.uk
perera_ranjan@itf.org.uk
bradd_fredrik@itf.org.uk
larsson_goran@itf.org.uk
andre_hakan@itf.org.uk
tu_tse-ting@itf.org.uk
dinc_kenan@itf.org.uk
yefrimenko_nataliya@itf.org.uk
boudreaux_dwayne@itf.org.uk
esopa_enrico@itf.org.uk
brazeau_ryan@itf.org.uk
shipley_barbara@itf.org.uk
connor_corey@itf.org.uk
donato_cyrus@itf.org.uk
white_eric@itf.org.uk
bobic_joshua@itf.org.uk
levens_sam@itf.org.uk

aung_shwea@itf.org.uk

arrachedi_mohameda@itf.org.uk

bernal_sandra@itf.org.uk

razafindraibe_lucien@itf.org.uk

suarez_adan@itf.org.uk
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WhatanITF

iInspector cando

ITF inspectors are union officials who are engaged
in the ITF’'s campaign against the scourge of flags of
convenience (FOCs) in the shippingindustry.

Many ITF inspectors are former seafarers or dock
workers. Theirjobistoinspect ships callingintheir ports, to
ensure the seafarers have decent pay, working conditions

and living conditions, and to respond to and investigate
seafarers’ complaints and calls for help. They also police
andenforce ITF agreements onboard FOC vessels.

Today there is anetwork of 134 inspectors and contacts
(union officials who assist seafarers where there are no
ITF inspectors) working in ports worldwide.

AnITF Inspector CAN

» Inspectaship for problems relating to employment
and living conditions.

» Meetwith crew members ashore.
» Provide advice and assistance to seafarers.

« Advise on the legal possibilities for resolving a
problemina particular port or country.

« Act as a representative for the crew (power of
attorney) in contractual disputes.

» Liaise with the Port State Control on safety matters.

» Connect a seafarer with an ITF affiliated union,
where present, in their home country.

» Raise shipboard problems with the shipowner and
apply pressure on the shipowner to resolve them.

» Facilitate the signing of ITF-approved collective
bargaining agreements.

» Legally board a vessel that has an ITF agreement,
to carry out aninspection.

« Contact other ITF Inspectors, ITF affiliated unions
and contactsin other countries.

« Calculate owed wages and handle back pay claims.
- Speakgood English.

« Deal with matters confidentially, as far as possible.
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« Be contacted by phone, mobile, email, or instant
messaging.

- Liaise withthird parties, such as flag state authorities,
welfare agencies and embassies, in handling
seafarers’ disputes.

» Provide support to seafarers who find themselves
hospitalised.

» Provide copies of ITF publications.

AnITF Inspector CANNOT

+ Do more than their national legislation allows.
« Always gain access to a ship or terminal.
« Solve problems without the cooperation of the crew.

« Guarantee that aseafarer will not lose their job or be
blacklisted.

« Getaseafarerajobonaship.
« ChangelTF policy.

« Act outside of the policy of the ITF or local ITF
affiliated unions.

» Act against the interests of the national union that
employs them.

« Actunlawfully.



Standing up

for your rights

Industrial disputes

The ITF is committed to assisting seafarers servingon
flag of convenience ships to get just wages and proper
collective agreement coverage.

Sometimes seafarers have to resort to legal actionin
local courts. On other occasions, boycott action may
be taken against a ship. Different actions are right for
different places. The right action in one country may
very well be wrongin another.

Contactthe local representative of the ITF for guidance.
You will find contact email addresses and phone
numbers in the centre of this pullout section of the
Seafarers’ bulletin. You should also seek local legal
advice before you take any action.

In some countries, the law actually works against you
and your fellow crew members if you take industrial

action. In such a case, the local ITF affiliated union
representatives will explain this to you. In many more
countries, the key to winning a dispute is industrial
action. Once again, this depends on the local advice
you receive. You have the legal right take industrial
action in many countries, as long as your shipisin
portandnot at sea.

In any industrial action it is important to remember
to remain disciplined, peaceful and united. And
remember — the right to industrial action is a basic
human right guaranteed, in many countries, by the
law or constitution.

Whatever youchoose todo,don’t forget to talk to the
local ITF representatives before you take any action.
Working together, we can win the battle for justice
and basicrights.

If your ship is involved in a maritime accident, there are international guidelines to ensure that seafarers are
treated fairly—whether by the shipowners, the port, the coastal state, the flag state, or their own country’s laws.

Here are your rightsiif this happens to you:

» Ifyouarerequiredto give evidence, this should be taken by the authorities at the earliest opportunity,and
you should be allowed to return to your ship, or be repatriated, as soon as possible after thisis done.

You have the right to alawyer. Ask for one before answering any questions or making any statements, since
these could be used against you in any future legal case.

Youmust be able to understand what’s being said —ask the authorities to stop the questioning if youdon'’t
understand. If you have difficulties because of the language being used, ask for aninterpreter.

» Your company has an obligation to assist you — contact your company and/or union for advice and help.

If you want further advice, and there is no local union or ITF inspector present where you are, email the ITF
Seafarers’ Support team on seafsupport@itf.org.uk.

More informationis available at www.itfseafarers.org/your legal rights.cfm.

seafsupport@itf.org.uk

www.itfseafarers.org #TFseafarers




Avoid recruitment
scammers

Recruitment fraud targeting seafarersis on therise.
And it's becoming ever more sophisticated. Follow the
advice below to learn how to outsmart the scammers

How a scam works

Most scams offer jobs with high
wages or large tips, or provide
unusually good terms and
conditionstolure youin.

Scammers pose as recruitment
agents or HR managers. They use
sophisticated ways to make their
job adverts look genuine —such as
emailaddresses and fake websites
thatlook and feel like the real thing.

Theyincreasingly spread the word
throughdirect contact methods like
WhatsApp, Viber and LinkedIn, as
well as via Facebook and other
social media platforms.

Any vacancy promoted in this way
isascam. Well-known shipping and
cruise companies do not send out
unsolicited job offers or advertise
vacancies on social media.

Do not respond. And warn your
friends.

If you do apply for a vacancy,
they’ll ask for copies of personal
documents, such as your passport,
and for personal information,
such as your date of birth or bank
account details. Don’t ever give
outthisinformation. They canuse
it to steal your identity and empty
your bank account.
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Then they’ll ask for a ‘one-off’ fee
—perhaps for transport to the ship
or an administration cost — or a
direct payment to a bank account.
This is illegal. Under the Maritime
Labour Convention, seafarers
should not pay anythingto getajob,
and visa fees should be paid by the
shipowner. Don’t pay them.

Advice if you're looking for work:

» VisitthelTF’snew ShipBeSure
website www.itfshipbesure.org
for advice onrecruitment, scams
androgue agents. Readmore on
page 13 of the Bulletin.

- Visit the official websites of
renowned cruise lines and big-
name shipping companies.
They normally offer a dedicated
section with onshore and
onboard vacancies where you
can send your CV, and many
operators run free recruitment
events. Look for fraud warnings
onthe site and contact the official
headquarters if you're in any
doubt.

- Beware job vacancies on
what pretend to be shipping
or recruitment company
websites and of fake jobs on
real websites, especially those
that have free-to-postjoblistings
and adverts.

If you're in doubt, email the ITF at
jobscam@itf.org.uk for advice.

It’'slikelytobea
scamif:

It'sanunsolicited job offer.

It's a job advert on social
media.

You are asked for money,
for any reason.

You are asked to hand
over personal information
or scans of personal
documents.

The contact is a mobile
telephone number,
especially if it's for a
supposed office.

The international dialling
code doesn'tlook right.

Email addresses do not
include the company
name.

The company’semailsare
withfree providers suchas
Gmail, Globomail, Yahoo.

The email address has a
different country domain
fromthe office’s supposed
location.

Visit www.itfshipbesure.
org to find everything you

need to know to avoid being
scammed.



http://www.itfshipbesure.org
http://jobscam@itf.org.uk
http://www.itfshipbesure.org
http://www.itfshipbesure.org
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Abandoned crew of Med Sea Fox grateful
for ITF efforts to get them home

Flag state forsakes
abandoned seafarers

It's terrible to be abandoned. And when those
who are supposed to take on responsibility
for your wellbeing cut you adrift, too, imagine
the added stress. That’s what happened

to the crews of three flag of convenience
(FOC) ships,inacase condemned as morally
unacceptable by Dave Heindel, ITF seafarers’
section chair and president of the Seafarers
International Union

More than 30 seafarers on three vessels were
abandoned by owner Sea Lion Shippingin May 2023.
The Med Sea Eagle, the Med Sea Fox, and the Med Sea
Lion were flagged to St Kitts and Nevis (SKN).

Three ITF inspectors were to become involved in the

cases, along with the ITF contact in Sierra Leone, Tejan
Savage.
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Soaring stress levels, ill health and
non-payment

The first call to the ITF came to Mohamed Arrachedi,
FOC network coordinator (Arab World and Iran), on 22
May from a seafarer on the Med Sea Fox. He said that the
crew had not been paid for months, were runninglow on
food and water,and many were in urgent need of medical
help and experiencing poor mental health.

Conditions were similarly bad on the Med Sea Eagle. A
member of the crew contacted the ITF and told Sandra
Bernal, ITF FOC network coordinator (Asia Pacific), on
8 August that one seafarer had attempted suicide and
another wasthreatening to harm themselves. They also
reported that several seafarers needed urgent medical
attention and there were no medicines on board.

Bernal called the port authorities and a number of the
crew were taken ashore for medical treatment. But
they were returned to the stressful environment of
the abandoned vessel. Some, including the seafarer
who had attempted suicide, were then repatriated on
compassionate grounds but received no salaries.



Meanwhile, ITF inspector Paul Falzon in Malta received
messages in June from the crewing agency and the
crew of the Med Sea Lion, whichwasin Freetown, Sierra
Leone. They said that the 12 Pakistani crew onboard had
not been paid since April. Some of the crew needed tobe
hospitalised, including two with severe malaria who had
tobe treatedinintensive care.

The battle for pay and repatriations
In June, the Med Sea Eagle towed the Med Sea Fox into
Oman.Nine new seafarers joined the Med Sea Fox, where
two seafarers had been on board since February 2023.
Bothvessels set sail and eventually anchored off Sharjah
inthe UAE in July, where they have been ever since.

Sea Lion Shipping eventually agreed to pay and
repatriate some of the 12-strong Med Sea Fox crew on
26 June and 2 July, although four Ukrainian seafarers are
stillowed wages for 27 daysin June. In October, some of
the Med Sea Eagle crew received two months’ pay out of
the four-plus months owed. Bernal managed to recover
some money from the previous P&l club for seafarers
covered by it.

Onthe Med Sea Lion, Falzon engaged with both the P&l
Clubs which were involved with the abandonment to
try and get the owed wages paid. It took three months
to pay the Pakistani crew four months of their owed
wages, totalling USD95,000, and to be repatriated by the
financial security provider Thomas Miller. The Azerbaijani
master who had joined after a change in the financial
security provider was paid USD13,500 and repatriated
by Turk P&I. The last crew member left Freetown on 22
September.

Avoiding responsibility

Sea Lion Shipping claims to be in financial trouble but
is flouting international law by shifting the burden of its
failures on to its crews. Turk P&l, the insurer of the Med
Sea Fox and the Med Sea Eagle, has failed to respond
to any ITF emails or other communications about the
welfare of those crews.

Under the Maritime Labour Convention (MLC 2006),
which St Kitts and Nevis has ratified, if shipowners do not
repatriate seafarers and insurers do not stepin, the flag
state takes on the obligation to do so. St Kitts and Nevis
did not take steps to ensure the crew were repatriated.

Instead, on 20 October 2023 SKN deregistered the
three ships to avoid its responsibility towards the crew,
leaving the seafarers to rot on stateless vessels. The
fact that this can be allowed to happen highlights the
lunacy of the flags of convenience system. While the
world’s economies continue to tolerate it, they are putting
seafarers’lives atrisk.

seafsupport@itf.org.uk

The ordeal continues

In December 2023, the Med Sea Eagle and the Med
Sea Fox both had their cargo discharged, and the
administrative sale of the vessels by auction was
completed.However, arrangementsto pay and repatriate
the crew are stillongoing, and the abandoned seafarers
remain stuck on board the two vessels.

Most of the crew of the Med Sea Fox have not been
paid since June 2023, while some are owed wages
from March and May. Half of the Med Sea Fox crew and
several of the Med Sea Eagle crew have been on board
for over 12 months.

Arrachedi and Bernal continue to speak to the crews
most days to offer moral support, update them on the
situation, and help to ensure that they get the food,
water and medical help they need. The ITF is working
closely with the UAE maritime authorities to secure the
payment and repatriation of the seafarers onboard both
vessels. ®

StKitts and Nevisis one of 43 registries officially
listed by the ITF as flags of convenience (FOCs),
with San Marino added in December 20283.
These are registries open to any shipowner,
regardless of whether they have a genuine
connection to the state, and are often selected
by less scrupulous owners in the expectation of
apoor standard of oversight and saving money.

Over two months in 2023, an army of ITF
inspectors targeted ships flagged to the
four worst offenders for safety, maintenance
and seafarer welfare inspections in the
Mediterranean Sea — the Cook Islands, Palau,
Sierraleone, and Togo.

During that period, they found that the flag
states were responsible for:

20 substandard vessels
Over USD120,000 in owed wages

29 vessels where wages were below the ILO
minimum

7 vessels with safe manning issues

www.itfseafarers.org #ITFseafarers
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Advice for
criminalised
seafarers

If your vessel is involved in anincident at sea,
you are at risk of being scapegoated and
denied your legal rights. Turnto the ITF’s
updated criminalisation toolkit for advice on
how to ensure you are being treated fairly,
says Helene Netland, section assistant,
seafarers and inland navigation

When faced with criminal charges following a maritime
accident or pollution incident, seafarers are often
detainedanddenied accessto proper legal proceedings.
Recently, more seafarers have also beenimprisoned as
suspects inmaritime crimes, such as drug smuggling or
transportation of illegal cargo.

The new version of the ITF’s toolkit puts a spotlight on
the need for fair treatment of seafarers detained on
suspicion of committing maritime crimes. It illustrates
some recent landmark cases and includes an annexed
list of cases.

It also shares the findings of Seafarers’ Rights
International (SRI) surveys on the criminalisation of
seafarers. One study shows the difficulties that seafarers
have with getting legal representation, information about
their legal rights, and access to interpretation services.

It sets out the rights of seafarers to fair treatment, as
well as the responsibilities of flag states, seafarer states,
and shipowners towards seafarersinvolvedinacriminal
investigation.
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CRIMINALISATION

ITF SEAFARERS SECTION

CRIMINALISATION
TOOLKIT

The shipowner has an obligation to take steps to avoid
or limit an accident onboard or at sea, as indicated
in the Maritime Labour Convention, 2006 (MLC). It is
essential that any communications between the shipand
shipowner regarding decisions to rectify a situation are
keptonrecord, in case of an investigation.

If you are required to act as a witness following a
maritime accident, and/or are being detained pending
investigations, it is important that you know about the
legal protections that are in place.

Seafarers who are detained in a foreign port should
be dealt with promptly under due process of law and
with appropriate consular protection, as stated in MLC
GuidelineB4.4.6.

Detained seafarers should get legal representation,
access to medical care and consular assistance, and
be treated fairly, as stated in the IMO/ILO Guidelines on
Fair Treatment of Seafarers in the Event of a Maritime
Accident. The guidelines do not cover maritime crimes
but the IMO is considering proposals to give the same
protections to seafarers detained for committing
maritime crimes.




FIVE STEPS TOREMEMBER

If you face criminal charges:

1. Know your basic rights — and insist on them being observed

2. Seekhelp fromorganisations who canhelp you-such as your employer, union,local
ITF inspector, local embassy, and seafarers’ centre

Cooperate - be truthful but exercise your right not to incriminate yourself, by
answering questions with ‘no comment’ or silence

Ask for an interpreter if the investigating authorities are using a language you are

not familiar with

Ask for legal representation

Mandatory safeguards for seafarers who are required
to provide evidence are containedin the IMO’s Code for
International Standards and Recommended Practices
foraSafety Investigationinto a Marine Casualty or Marine
Incident:

« Evidence should be provided at the earliest
opportunity, and the seafarer should be allowed
to return to their ship, or be repatriated, as soon as
possible.

- Seafarers need to be informed of the nature and
basis of the marine safety investigation, that is, having
accesstolegal advice, so that they are aware of:

— any potential risk of incriminating themselves in
any subsequent proceedings which might follow
an investigation;

— theirright not to self-incriminate and toremain silent;
and

— any necessary protections that need to be
provided to the seafarer to prevent their evidence
to the marine safety investigation from being
subsequently used against them.

The shipowner’s obligations
This is what the Fair Treatment Guidelines state in
regard of shipowners’ obligations:

‘The shipowners have an overriding duty to protect
the interests of their crews. This includes the
seafarers’ right to avoid self-incrimination and to
receive fair treatment. In addition, the shipowner
also has a number of the same duties as the Port
and Flag State.

Specifically, the Guidelines require shipowners to:

» Take steps to ensure that no discriminatory or
retaliatory measures are taken against seafarers
due to their participationininvestigations

» Cooperate and communicate with all interested
parties and take steps to provide seafarers with
accessto seafarers’ representative organisations

» Take action to expedite the investigation

« Encourage seafarers to cooperate with the
Investigation, but take into account their rights

» Preserve evidence and minimise the need for the
continued presence of the seafarer

« Fulfilobligationsinrelation to repatriation, or take
stepstore-embark seafarers

» Take steps to ensure that sufficient subsistence
isinplace for seafarers’ wages, accommodation,
food, and medical care

You can find more information and advice in the toolkit: rb.gy/x4twke

Read about the case of a captain imprisoned on suspicion of trying to smuggle Russian oil— see page 11.

seafsupport@itf.org.uk
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Seafarers flock to
historic ITF expo
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Seafarers and their families from the Philippines gathered in Manila to enjoy the chance to meet ITF
inspectors and union representatives, get advice on legal, labour and health issues —and to have a
great time socialising and sharing their experiences with each other. ITF inspectorate coordinator

Steve Trowsdale reports

In total, more than 4,000 people attended the ITF’s
largest-ever Seafarers’ Expo between 23 and 25 June
2023. Held outdoors, the main stage featured labour,
politicaland industry leaders celebrating the contribution
of seafarers in keeping the global supply chain moving.

Visitors could choose between activities and seminars
in three other tents. And there were many information
tents hosted by unions and organisations supporting
seafarers,including AMOSUP, ver.di,and ISWAN, where
seafarers could pick up leaflets and other materials and
discuss any issues they had.

Twelve ITF inspectors took part to explain to seafarers
their rights when working on board flag of convenience
(FOC) vessels. Of the 132 ships abandoned by their
ownersin2023,80 percent were FOC vessels. Filipinos
were the fifth most abandoned nationality.
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The Expo also raised awareness of the Maritime Labour
Convention, designed to protect seafarers’rights, as this
is key to helping seafarers stand up for themselves.

Othertopicsincluded ensuring seafarers’rightsinajust
transitionto a carbon-neutral maritime industry in2050,
physical and mental health and wellbeing, and services
provided by other ITF affiliates.

Visitors enjoyed musical entertainment and sports,
including basketball. There was also the opportunity to
try out navigating a ship using the simulator provided by
the Maritime Academy of Asia and the Pacific (MAAP).

Opening the Expo, ITF general secretary Stephen
Cottonsaid: “I'mexcited to be here in Manila, the heart of
the world’s seafaring capital, to welcome seafarers and
their families to the ITF Seafarers’ Expo. Thisisachance



“Pve been a seafarer almost 26 years.
It’s a tough job but in many countries
I've often seen ITF members coming
on board and helping Filipino crew. It’s
abig help for seafarers that there’s an
organisation always looking for their
interests.”

A 2nd officer

seafsupport@itf.org.uk
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“We’re here talking to Filipino
seafarers about their rights and trying
to give them opportunities to talk to
us as well, ITF representatives and
inspectors.”

John Canias, ITF maritime operations
coordinator

forthemtolearn more about the ITF and our affiliates,and
about their rights and opportunitiesinachanging global
maritime industry.”

Union speakers included AMOSUP president Dr
Conrado Ocaand ALU-PSU national president Michael
Mendoza. Philippines government representatives
included the Speaker and Deputy Speaker of the House
of Representatives, Ferdinand Martin GRomualdez and
Raymond Democrito C Mendoza, and the Secretary of
the Department of Migrant Workers, Susan ‘Toots’ V
Opie. The maritimeindustry was represented by Gerardo
A Borromeo, vice chair of the International Chamber of
Shipping, and Belal Ahmed, chair of the International
Maritime Employers Council.

www.itfseafarers.org #|TFseafarers



ITF iInspectors
ready to assist you

In times of trouble, seafarers around the world can call on ITF inspectors
and contacts for help. Seafarers’ bulletin provides an update onthe ITF’s
regional networks of union contacts, and shines a spotlight on those
who are the only inspectors in their country. It also introduces the 17
newest inspectors, recruited in 2023, who bring a wealth of experience,
are excited about their new roles, and share a passion for wanting to
champion seafarers’ rights and support those in need

(Naples, Italy - FIT-CISL)
worked on ships, first as
aradio operator and then
as acaptain.

(Haldia Port,
India — National Union
of Seafarers of India)
worked for over 11 years
as a motorman in the
ship’s engine room. He
has served on his union’s
executive committee,
been an organiser, and
workedasan|TF contact.

(Nicosia, Cyprus -
FTPAW-SEK) has a long
experience in crewing.
She has a degree in
political science and
history, a master’s in
international trade and
shipping management,
and a certificate in ship
operations. She covers
Limassol, Larnaca and
Vasiliko ports.

(Seattle, USA - ILWU/
IBU) has servedin the US
Coast Guard as a deck
officer and a port state
control officer, and was
a marine surveyor and
an MLC, ISPS and ISM
auditor.He holds adegree
in applied mathematics
andamaster’sinhomeland
security studies.

o

(Dakar, Senegal -
SNTMM) joined a cargo
ship as an oilman in
2004, after training in
general mechanics. After
10 months on board, the
SNTMM seized the ship
over salary problems,
and appointed him as the
union’s administrative
secretary. He became an
ITF contactin2010.
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(Genoa, Italy - FIT-
CISL) has over 18 years’
experience as crew
manager for an lItalian
shipping company and
manning agency. As ITF
inspector, she covers the
ports of Genoa, Savona,
and La Spezia.

(Mumbai Port, India
- National Union of
Seafarers of India) has
worked as a seafarer with
a multinational cruise
company, and was her
union’s organiser and
agreement assistant.



Kenan Dinc

(Mersin, Turkey -
Seafarers Union of Turkey)
worked as a lawyer in
his union, specialising in
seafarers’ rights and both
Turkish and international
maritime labour law.

Kyle Campbell
(Montreal, Canada -
Seafarers International
Union of Canada) worked
as an AB (wheelsman)
on board a tanker for six
years.

Sushil Deorukhkar
(Mumbai, India - FSUI)
entered the industry in
1999 and has worked
as an AB in many Indian
and foreign shipping
companies. He was his
union’sjoint secretary.

Mariano Cannioto

(Messina, Italy - FILT-
CGIL) worked as a deck
officer onboard cruise
ships and Ro-Ro vessels.

Jack McCabe

(Port Hedland, Australia
- Maritime Union of
Australia) has worked on
tankers, passenger ships,
offshore support vessels,
and towage vessels since
1980.He has beenacrew
delegate on vessels, and
has worked as a MUA

Helen Meldrum

(Aberdeen, Scotland -
Nautilus International)
has been involved in the
trade union movement
all her adult life. She has
organised workers in the
public and private sector
and can’t wait to put her
25 years’ of experience to

Michele Innocenti

(Livorno, Italy - FILT-
CGIL) startedasadocker
in Livorno in January
2006, when he was 19
years old. After a couple
of years, he became a
union representative. He
also covers the ports of
Piombino and Marina di

Matthew Parsonage
(Liverpool, UK - Nautilus
International) worked
for seven years on oil
and gas tankers as an
electro-technical officer.
He has also worked in
the NavCom technology
industry.

branch organiser. work for seafarers. Carrara.
Tony Patten Carlos Sandoval
(Southampton, UK - (Panama City, Panama

seafsupport@itf.org.uk

Unite) was a docker in
Southampton for 26 years,
serving as a union shop
steward for most of that
time. He has also served as
a safety rep, and recently
chaired the union’s South
East Health and Safety
Committee.

— Union de Capitanes y
Oficiales de Cubierta)
started hiscareerin2002as
a deck officer on container
ships. He worked as a ship’s
agent, class surveyor, ISM/
ISPS auditor,and asan MLC
inspector for nearly 10 years.

www.itfseafarers.org #ITFseafarers



No inspector where
you are? Get in touch
with the ITF network

If you're in a port or country where there is no ITF inspector, helpis
onhand. The ITF’'s FOC networks consist of contacts —individuals
nominated by their ITF affiliated unions and based in their offices —
who ensure that shipowners are complying with their obligations

to provide decent pay and onboard working and living conditions.
They work on a voluntary basis, and will do all they can to assist you.

Here's a snapshot of their latest activities.

e

Latin America/Caribbean

The ITF has appointed Adan Suarez as the FOC
network coordinator for Latin America and the
Caribbean. Adan’s priorities will be to coordinate with
ITF affiliated unions and welfare organisations in the
region to expand the network of contacts, so that we
can provide even greater assistance to seafarers in
the region. Adan will also retain his position as a full-
time ITF inspector in Montevideo, Uruguay.

Contact the FOC network coordinator
(Latin America/Caribbean):

Adan Suarez (Uruguay)

Email: suarez_adan@itf.org.uk

(Contacts in Costa Rica, El Salvador, Guatemala,
Guyana, Nicaragua, Peru, Trinidad and Tobago, and
Venezuela)
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Arab World and Iran

During 2023, our consolidated contacts in the Arab
Word and Iran continued to deliver support and
assistance in many cases across the region.

Unpaid wages, denied medical assistance, and
difficultiesin being repatriated were once again the top
issues we had to deal with. By the end of December, we
hadhandled 147 cases, whichresultedinthe recovery
of over USD9.2 million in wages owed to seafarers.

Abandonment remains on the rise in the Arab World,
andisavery high priority for our effortsin the region.

Additionally, we are expanding the scope of our
collaboration in the region, working with more port
and maritime authorities to secure seafarers’ rights.
And we are assisting our affiliated unions by delivering
the ITF’s training programme, which includes union
awareness seminars, workshops on the MLC,
collective bargaining, and seafarer wellbeing.

Contact the FOC network coordinator
(Arab World and Iran):

Mohamed Arrachedi (Spain)

Email: arrachedi_ mohamed@itf.org.uk

(ContactsinBahrain, Egypt, Iran, Iraq, Jordan, Kuwait,
Lebanon, Libya, Oman, Sudan, Tunisiaand Yemen. We
also offer assistance in UAE, Qatar, and the Kingdom
of Saudi Arabia.)


mailto:suarez_adan%40itf.org.uk?subject=
mailto:arrachedi_mohamed%40itf.org.uk?subject=
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e

In 2023, we successfully began to extend the Africa
network, starting with Cameroon, Togo, and Guinea
Conakry, where the contacts have shown great
commitment. This enabled us to obtain more than
USD162,000 in owed wages, help seafarers who
needed medical care, and assist with repatriating
abandoned seafarers. Thanks to cooperation with
the port and maritime authorities in Cameroon and
Benin, we are beginning to reduce the number of
abandonment cases, and this will be cut further when
Cameroon ratifies the MLC 2006, which we are
campaigning for. Our work to protect and promote the
rights of seafarers will also benefit their communities
and their local economies.

Lucien Razafindraibe (Kenya)
Email: razafindraibe_lucien@itf.org.uk

(Contacts in Benin, Cameroon, Cote d’lvoire, Gabon,
Gambia, Guinea Bissau, Guinea Conakry, Liberia, Sierra
Leone and Togo)

seafsupport@itf.org.uk

e

In 2023, our network has been at the forefront of
addressing critical issues faced by seafarers — such
as the surge in the number of abandonment cases,
particularly in Singapore, Thailand, and Vietnam.

Our contacts have shown unwavering commitment
anddiligence, working tirelessly with me to protect the
rightsand wellbeing of seafarersin the face of adversity.
From ensuring provisions on board to advocating for
repatriation, these contacts have made a remarkable
impact. We will all continue to confront challenges and
secure abrighter future for all the seafarers we support.

Sandra Bernal (Australia)
Email: bernal sandra@itf.org.uk

(Contacts in Bangladesh, Cambodia, Indonesia,
Malaysia, Myanmar, Pakistan, Papua New Guinea,
SolomonIslands, Thailand and Vietnam)

www.itfseafarers.org #ITFseafarers



mailto:bernal_sandra%40itf.org.uk?subject=
mailto:razafindraibe_lucien%40itf.org.uk?subject=

30| ITFINSPECTORATE

Andrey Chernov (Klaipeda, Lithuania - Lithuanian Seafarers’ Union) sailed briefly as a
messman and cook before deciding to work for his union. He graduated in law and began
work as a claims handler in 1999. In 2003, he was appointed as an ITF inspector. He also
valued the opportunity to improve his knowledge and gain more experience working in the
actionsteaminthe ITF’'s London head office.

Jaanus Kuiv (Tallinn, Estonia - ESIU) is a former deck officer and sailed for 11 years on
board ferries, reaching the rank of chief officer. He founded the ESIU in 1994, and was
appointed as|TFinspectorin2001. This experience has given him great knowledge about
how best to help seafarers when they neediit.

Adrian Mihalcioiu (Constanta, Romania - Romanian Seafarers Free Union/SLN) graduated
from the Maritime Academy of Constanta and spent 10 years as deck officer and chief
officer on dry and large tanker vessels. In 1992, he started working for his union, first as
vice-president, then organiser and claims handler, before becoming president in 1994. He
became anITF inspectorin1996.

Vladimir Miladinov (Varna, Bulgaria - Federation of Transport Trade Unions in Bulgaria)
worked for eight years as a F T TUB union officer and campaign organiser. A sole inspector
for almost nine years, he has found the ITF network of inspectors and coordinators very
important in helping him find solutions to the cases he handles, and also appreciates the
invaluable assistance of the local port maritime administrations.

Nataliya Yefrimenko (Odesa, Ukraine —Marine Transport Workers’ Trade Union of Ukraine)
started at the MTWTU in 1997 as an administrative officer, before joining the seafarers’
department, where she handled claims and conducted preparatory work for CBAson FOC
ships. She has been an ITF inspector since 2005, and, as an ITC ILO certified MLC trainer,
she trains new ITF inspectors.

Norbert Petrovskis (Riga, Latvia - Latvian Seafarers’ Union of Merchant Fleet) was a
seafarer for 20 years, progressing from messman to captain, mainly on feeder Ro-Ro and
container vessels. InMay 1996, he was appointed the ITF inspector for three Baltic States —
Latvia, Lithuania & Estonia (Lithuania and Estonia now have their owninspectors) —and has
since achieved a BAin law to help himin the fight for seafarers’ rights.




Making companies
accountable for seafarer
rights in supply chains

Gross human rights violations occur daily at sea, from
unpaid or withheld wages, abandonment of vessels, and
seafarers required to work beyond contract —situations
that may give rise to forced labour.

The obligation to protect human rights — human rights
due diligence (HRDD) —is a relatively new feature for
corporate due diligence. Neglecting this responsibility
makes brands vulnerable to financial and reputational
damage, as consumers highly rank a commitment to
ethical working practices.

Current political volatility and global economic
uncertainty are creating massive challenges for the
pension funds and global asset managers whoinvest the
USD55ttrillionin pension fund assets under management
today.

Questions about what sustainable investment means
when it comesto socialissues, including workers’ rights
and impacts on human rights, have led to changes in
regulationin Europe, Asiaand the US, and to new forms
of guidance and reporting requirements.

Under new laws in several countries, companies have
to report on human rights issues in their supply chains.
Unions can provide a perspective about whatis actually
happening on the ground compared to what the
company says that they are doing.

The ITF stands alone in being able to offer a worker-
centred analysis of human rights abuses at sea,
measured against international laws and standards.
That is why it published Respecting the human rights
of seafarers in global supply chainsin July 2023 to help
brands and other cargo owners ensure that they fulfil
their HRDD obligations to seafarers.

seafsupport@itf.org.uk
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The launch event brought together global companies
with a combined turnover of £166 billion together
with international trade union bodies, labour rights
organisations, and non-governmental organisations.

The guidance sets out four steps brands can take to

cooperate withthe ITF:

1. Anintroductory meeting to set out worker-centred
HRDD approaches in transport and logistics supply
chains.

2. Aconfidential ITF Rights Check to identify risks and
human rights abuses of seafarers on ships carrying
cargo.

3. Adialogue with the ITF onrisks and mitigation.

4. AnITF cooperation agreement to work together to
prevent and remedy human rights abuses.

On29March2023,the|TF signed alandmark agreement
with leading fashion group TFG Brands London, which
owns brands including Hobbs and Whistles. This will
see the company cooperating on preventing, mitigating
and addressing humanrights risks for transport workers
in its entire supply chain. It will cover all TFG’s directly
operated and subcontracted transportation operations
and include shipping, freight, and warehouse workers.

rb.gy/ar82xs

www.itfseafarers.org #ITFseafarers
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pottom, says
Steve Yandell assistant coordinator, ITF
seafarers and inland navigation section

Seafarer unions win new UK law

Following theillegal sacking of 800 seafarers viaZoom
by P&O Ferriesin 2022, lobbying and campaigning by
ITF affiliates Nautilus International and the National
Union of Rail, Maritime and Transport Workers (RMT)
resulted in the implementation of a new UK law.
The Seafarers Wages Act 2023 has some limited
protections for the payment of the UK National
Minimum Wage on ships regularly calling at UK ports.

Unions step up activism

More broadly, the ITF and its affiliates also organised
a Ferries Roundtable in Manila in June 2023, to
enable shop stewards in the ferry sector to become
more involved in union organising and campaigning
to improve working conditions on board globally. The
activists:

» learned howtoincrease union power and strengthen
their unions,

» learned more about the ITF, global solidarity and
campaigning,and

 builtinternational links and shared their knowledge,
experiences andideas.

The participants agreed that the best way to prevent
employers from being able to indiscriminately fire
workersis to encourage seafarers tojointrade unions,
to be fully aware of the laws and regulations that affect
theirrights, and to be informed about activities to tackle
threats to their jobs.
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New ferries agreement needs teeth

The new ferries agreement signed by France and the
United Kingdom on 24 July 2023 introduces seafarer
employment and welfare standards — but they are
voluntary.

ThelTFandthe European Transport Workers’ Federation
are urging the governments to do more to force ferry
companies, owners and crewing agents to comply. We
want mandatory standards applied to all ferry operators
in the English Channel, the Irish Sea and the North Sea
to eradicate substandard working conditions,and tore-
establish decent standards, wages and rights through
properly enforced legislation and collective bargaining.

The changes to UK law would not stop a shipping
company from carrying out fire and hire practices like
those of P&O Ferries, although they would have to pay
the UK minimum wage for the time that the ship was in UK
territorial waters. And the likes of Irish Ferries and P&O
Ferries are still allowed to operate, despite not paying UK
or French national minimum wages.
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Calling all
budding

maritime

photographers!

Katie Higginbottom, head of the ITF Seafarers’

Trust, wants to hear from you

The Life at Sea 2024 photography competition opens
for new submissions on 25 June 2024, the Day of the
Seafarer, and closes six weeks later on 15 August.

The winners will be announced on World Maritime Day,
26 September 2024.

TheITF Seafarers’ Trust photography competitionis now
initsfifthyear. Born of adesire to expose the reality of life
inthe Covid 19 pandemiclockdown, when seafarers kept
the world moving but countries closed their borders, this
competition has taken on alife of its own:

« The prestigious National Maritime Museum in
Greenwich, London, is exhibiting a digital display of
2023’'swinningimages between November 2023 and
March 2024.

- We've been able to organise spectacular exhibitions
worldwide, including at the USS Constitution Museum
(Boston), International Maritime Organization
(London), and the Senate and Department of Migrant
Workers (Philippines).

» Look out for our seafarers’ photos at the Maritime
Museumin Rotterdam (from August to October 2024),
where the winners of the photography competitions
from 2020-2023 will be exhibited for World Port Days
Rotterdam and the International Council of Maritime
Museums Congress.

“Michael Jackson? No. Thisis me
trying his moves while balancing
myself as the ship’s rolling reaches
12 degrees. This prevents me from
getting dizzy with the ship’s heavy
rolling. This was taken during our
drifting in Fremantle, Australia.”

John Robert M Marano - his image 12
Degrees’ won 1st prize in 2023

We're also working hard to get yourimagesinfront of the
movers and shakers of the industry and the regulators
and policy makers in the international organisations.
It’s all about reminding the world about the critical
importance of seafarers in the transportation of almost
everything, telling your stories and sharing your insights
through amazing photos.

Life at Sea2024:

Open for entries 25 June to
15 August 2024

1st Prize GBP 1,000.00

2nd Prize GBP 750.00

3rd Prize GBP 500.00

Put the dates in your diary, check out https://www.seafarerstrust.org/what-we-do/photo-

competition-2023, and share your ‘life at sea’ photos and stories.

seafsupport@itf.org.uk

www.itfseafarers.org #ITFseafarers
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Ports are notoriously dangerous working
environments, where a shocking number of
work-related deaths of dockers and seafarers
occur. Steve Biggs, senior assistantinthe ITF
dockers section, explains how a new app-based
course will help to make ports safer for workers

There have been over 700 work-related deaths of
dockers and seafarers in the last 20 years. Protecting
workers’ safety and health requires a culture change
in the port industry. It also needs workers to have the
knowledge to engage effectively with management
and other stakeholders in port safety and health
improvements.

In response to union requests, the ITF and the ITF
Seafarers’ Trust have worked together to develop an
innovative online tool for port workers.

The new OSH Ports App was launchedin the Arab World
in2021and has now expanded to Latin Americaand the
Caribbean. Workers cannow access the app’s powerful
occupational safety and health knowledge in Arabic,
Portuguese, Spanish and English.

The app was written by industry experts, with
contributions from ITF-affiliated dockers’ unions, and
is supported by the International Labour Organization’s
International Training Centre (ILO-ITC).

It offers a course based on the best industry research
and practice. It covers the fundamentals of occupational
safety and healthandis specific to the ports sector. It has
been designed for users to understand occupational
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health and safety risks in their own workplaces, while
considering the national, regional, and international
context.

The OSH Ports App is split into five modules, which
participants can complete at their own pace:

« Module 1: Introduction to OSH Ports.

» Module 2: How and why things go wrong.

» Module 3:Hazard identificationand risk assessment.
» Module 4: How to control risk.

» Module 5: Information and communication.

Atthe end of eachmodule, participants must successfully
complete a short assessment, before they can move on
to the next module. When they have completed all five
modules, participants cantake afinalassessment within
the app or onthe website to receive acourse completion
certificate supported by the ILO-ITC.

Workers can study independently, or in workplace
group training. A trainer’s manual is available, along with
promotional materials for the course.

The next stage will be to deliver a face-to-face train
the trainer course throughout Latin America and the
Caribbean, and the Arab World. Selected individuals will
go back into their workplaces and train hundreds more
workers to complete the app.

Theultimate goalis fewer injuries and fatalities,and more
worker participation in all activities involving safety and
healthinports. B

Download the app via Google Play and the AppStore,
oronline at www.oshports.org.



http://www.oshports.org

Boost
fishing vessel
iInspections

Ten more ITF inspectors have been
trained to inspect fishing vessels in order
to promote safety and decent work in the
sector, reports Rossen Karavatchev,

ITF fisheries coordinator

At the three-day ITF FishSupport Inspectorate
Network workshop in October 2023 in Bangkok,
Thailand, newly selected ITF inspectors learned
how to provide support to abandoned, unpaid
and distressed fishers on board fishing vessels
worldwide by applying international standards,
ITF procedures, and the network’s operationand
procedures.

The participants agreed that the ITF needed to
campaign for the provision of free internet access
for fishers on fishing vessels, and to negotiate for
ITF approved or equivalent national collective
bargaining agreements covering fishing vessels.

The ITF began training inspectors to inspect
fishing vessels in 2010. Today, there are 15 ITF
inspectors and many more ITF contacts providing
supporttofishersindistress.In2023,they carried
out more than 100 fishing vessel inspections. I

If you work on a fishing vessel and need

assistance, email fishsupport@itf.org.uk.

seafsupport@itf.org.uk

A coordinated campaign by fisher unionsin
Senegal and Cote d'lvoire is trying to force
Spanish and French tuna vessel owners

to honour the terms promised in their EU
agreements. Michael O’Brien, ITF fisheries
expert, explains

The EU’s Sustainable Fisheries Partnership
Agreements promise that locally employed fishers
will be paid at least the global seafarers’ minimum
monthly salary set by the International Labour
Organization (ILO) — currently USD658. But the
reality is that the West African fishers are typically
being paid around one third of that amount.

The fishers went on a remarkable four-day strike
onover 60 industrial scale vessels across Africain
June 2023 to demandjustice.

The European vessel owners claim that they
already meet this ILO minimum. The truth lies with
the activities of the local agents they engage. These
agents are responsible for both the recruitment of
fishers and managing the payroll on behalf of the
employers, soit canonly follow that the agents are
illegally keeping a share of the fishers’ salaries.

The local labour and maritime authorities in Cote
d’lvoire and Senegal have played a poor role in
the dispute. They intervened to bring the strike to
an end, and have since supervised an extremely
flawed negotiation process between the local
agents and unions. This has resulted in an interim
agreement committing the employers to paying just
57 percent of the ILO seafarers’ minimum.

The ITF and the European Transport Workers’
Federation (ETF) have raised this scandal directly
with the EU Commission and Europeche, the
European fisheries employers’ group. Together
with our affiliatesin France, Spain and West Africa,
we have demanded that Europeche directly
engages with us to agree ITF approved collective
bargaining agreements. i

www.itfseafarers.org #|TFseafarers
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Free ITF apps - available for both
Android andiOS devices

Download them from your app store, or from

» Checkoutyourshipand
seeifitis covered by an
ITF agreement

» Discover where to get
helpinacrisis

» GetintouchwiththelTF

» FindanITF inspector or
ITF maritime union

 Find health and wellbeing
information and advice

ITF social media

» Follow and have your say on the latest

news, using #itfseafarers at www.facebook.

com/ITFseafarerssupportand on X.

» Followusat
www.instagram.com/ITFseafarerssupport

ITF websites

-

KNOWLEDGE

www.itfseafarers.org — find out about your rights and
how ITF inspectors provide assistance at sea and in
port, at our dedicated website for seafarers

www.itfshipbesure.org — find everything you need to
know if you're looking for a job, including the current
scams

www.itfglobal.org — follow all the latest developments
affecting workers and their ITF unions
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